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Enhancing population
health through customized @
worksite safety solutions.

ZURICH

Resilience Solutions



Powerful Reach, Meaningful Outcomes

Ramp Health’s solutions are informed by data and powered by human interaction, which delivers exceptional results.
We track, collect, and report both engagement incident status, and health risk reduction outcomes as critical metrics
to assess the success of a population health and safety improvement program.
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20 years' experience 86% participant 4x return 90% client
deploying nationwide engagement on investment retention

Impactful Providers and Personalized Approach

For 20 years, we have delivered exceptional outcomes through our
comprehensive services. All our services are administered by impactful
providers, designed with clinical rigor, and amplified through our proprietary,
next-generation digital health platform.



Why Ramp Health

Single Source Configurable Scale and

Provider Solutions Experience
Operational Information Clinical

Discipline Security Excellence

We are a results-driven organization that improves safety and health outcomes and reduces health and injury risks
by offering integrated services across the healthcare spectrum. Our client base has an average client relationship
of nearly seven years, and our client retention rate is over 90%. We service over 500 client locations across our entire
book of business, including construction, government, corporate, and hospitals.

We have particular expertise in servicing the unique needs of the construction industry. We recognize that the
diversity of the construction workforce and the varying work environments unique to each site necessitates
customized medical, coaching, engagement, and safety strategies. Our services are designed to integrate
seamlessly into worksites, providing clinically rigorous care and injury and safety programs that deliver high
engagement and significant reductions in health and injury risks.

Our in-house staffing department recruits and onboards all Ramp Health providers to ensure consistent,
high-quality service. Our Director of Clinical Operations manages clinical training on all policies and procedures
under the supervision of a team consisting of one Medical Director and three Laboratory Directors, all of whom hold
Medical Doctorate degrees. All providers are OSHA 10 and Mental Health First Aid Certified, and participate in
continuous in-house training and development programs, including HIPAA compliance, scope of practice,
emergency protocols, and evidence-based behavior change methodologies.

Our services are not outsourced, and the entire individual member’s preventative healthcare continuum
is managed by Ramp Health employees.
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Health, Safety, and Injury Prevention Coaching

For 20 years, we have delivered exceptional outcomes through our comprehensive services. All our services are
administered by impactful providers, designed with clinical rigor.

Our health, safety, and injury prevention coaching programs are designed to help participants achieve lasting
lifestyle changes in the areas of:

Weight and Stress Management Nutrition Physical Activity
Tobacco Cessation Work/Life Balance Worker Compensation Claim Prevention
Safety Consults Job Coaching Ergonomic Assessments

All sessions are entirely confidential and provided by our certified Healthcare Professionals.

Whether it’s virtual or in-person, participants get unlimited visits based on their unique circumstances.

This tailored approach meets participants where they are, helps them gain new skills, and creates actionable goals
that move them closer to their highest well-being.

Our customized and integrated health services are administered

by experienced:
> Athletic Trainers > Registered & Licensed
> EMTs Practical Nurses

> Exercise Physiologists



Each develops personalized health and wellness programs that foster industry-leading adherence and engagement.

Our providers have the educational background, experience, and training to engage and inspire individuals to thrive at
work and at home. They are Allied Health professionals with at least a degree in one of the following:

Certified Athletic Training Exercise Sport Science Health Promotion

Health Psychology Nutrition and Dietetics

Many of our Healthcare Professionals have an advanced degree or specialized certification in their field including Health
and Wellness Coaching, Health Education, Athletic Training, and Strength and Conditioning.
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All our Healthcare Professionals are Mental Health First Aid certified to allow them to identify
mental health and substance abuse crisis and connect individuals to care quickly
and effectively.

Our Coaches participate in our robust in-house training program that encompasses
mandatory HIPAA compliance, scope of practice, and on-going skill-building curriculum
in evidence-based behavior change methodologies.
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Onsite Medical Services

Ramp Health has a network of Medical Professionals across the US, including more than 1000 EMTs and Paramedics.

We understand that health and wellness is personal, and the most effective way to provide care and advice is to build
trust and rapport. Like all Ramp Health providers, Ramp Health EMTs and Paramedics are trained to become part of your
team and act as trusted resources to all site personnel. Our Medics are trained to approach employees in a comfort-
able and non-disruptive way, helping to build trust, break down barriers, and create open lines of communication. With
our thorough training program, various certifications, and expertise, our Medics are trained to meet your specific needs.
Ramp Health Medics provide the following services:

Immediate Incident Response Supporting Life-Saving First Aid and Emergency Triage

Preventing OSHA Recordables Health and Safety Promotion Assisting in Care Coordination

Referral to Local Resources




First Aid and Medical Services

Ramp Health Medics deliver onsite emergency first aid following protocols and procedures
are compliant with OSHA and established by our medical team in consultation with the Site
Safety Manager and Site Superintendent.

Case Management Services

Ramp Health will refer individuals to doctors who participate in their insurance plan when
higher level care is needed. Ramp Health Medics will have medical oversight and assist in
minimizing loss-time and OSHA recordable risks. Ramp Health Medics are trained to follow
up with individuals needing care, including daily check-ins and onsite follow-up treatment.

Mental Health First Aid

All of our providers are Mental Health First Aid certified, equipping them with the training
necessary to identify, understand, and respond to individuals in a mental health crisis. Ramp
Health believes there is tremendous value in training our providers to be experts within their
professional scope with the skills necessary to be highly impactful Mental Health advocates.

Drug Testing

Ramp Health Medics can perform onsite drug testing. Our Medics are trained in specimen
collection, chain of custody, and protocols to maintain specimen integrity. Specimens will be
sent to LabCorp the same day, and results are usually available 24-72 hours after the test.

CPR/AED & First Aid Instruction
Ramp Health Medics are qualified CPR/AED and First Aid instructors and can certify site
management, supervisors, and employees in CPR and First Aid.

First Aid Supplies

Ramp Health will supply all necessary first aid supplies, drug tests, EMR, and other necessary
technology. Medical supplies are kept on hand in our dedicated 6,000-square-foot logistics
and warehouse facility managed by our in-house logistics team. All supplies are stored in
appropriate environmental conditions and handled following protocols established by our
medical team.
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On-site and Mobile Medical Clinics

The objective of our on-site or mobile clinics is not only to provide access to convenient and high-quality primary
care and first aid services, but to coordinate with site safety staff and management to provide a continuum of
health and wellness care. Our clinics are designed and set up to provide construction sites with a variety of services
including: annual wellness exams, immunizations, basic first aid, treatment for minor injuries and pain, drug
screenings, biometric screenings, medication management, medical supply management and much more.

Our in-house team has developed a nationwide network of experienced, credentialed healthcare professionals
that are trained to follow strict clinical standards and protocols. Our staff can be quickly deployed to virtually any location
inthe U.S. in as little as 48 hours.

Health Screenings Immunizations Wellness Exams

Basic First Aid and Injury Triage Chronic Condition Management Drug screenings
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Our on-site and mobile medical clinics are staffed by experienced:
> Registered Nurses > Physician Assistants
> Nurse Practitioners > Phlebotomists




Mental Health

Providing high-quality mental health services for your employees and their family is easier than you might think.

We provide participants with access to Mental Health First Aid (MHFA) certified healthcare professionals and licensed
behavioral health counselors, onsite, from the comfort of home, or on the go so they can get the help they need when
they need it.

Mental Health Services
Used when a participant’s concern requires a higher level of clinical care. Most of the time these referrals are generated
by our MHFA certified professionals.

Participants can schedule counseling appointments of 30 to 60 minutes, either onsite, via video or by phone call. Our
counselors work with each individual to create a tailored treatment plan best suited to their needs and frequency of care.

T—

Services support a broad range of issues including:

Stress Anxiety Depression Substance Abuse Sleep Issues

Work/Life Balance Family Conflict Parenting Concerns, Adjustment Challenges, and Learning Difficuties
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Reporting
The Ramp Health platform offers extensive, real-time reporting capabilities via our online administrative console

and Population Research Tool.

Pulling third-party data into the platform is a breeze. The Ramp Health platform provides a custom configurable
reporting system that tracks and summarizes every on-site incident. Available reports include engagement
metrics, top health risks, first aid service visits, detailed incident reports, and demographic information. We also
supply monthly, quarterly, and biannual reports that detail all aspects of a program including engagement
activities, incident metrics, or other program activity.

Engagement Metrics Injury Prevention Trends Wellness Trends

Injury/Incident Tracking Risk Factor Reduction
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Operational Support

With 90% client retention and mass deployment of multiple digital, clinical, and coaching services Ramp Health's
operations team receives 4.8 stars [5 and is market-leading.

1,000+ 7,000,000+ 10,000+

employer locations coaching sessions health clinics
serviced conducted delivered

2,000,000+ 3,000,000+ 1,000,000+

health screenings tests flu and COVID-19
completed administered vaccinations performed
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To learn more
visit ramphealth.com

Ramp

Health % 866.894.1300 | ramphealth.com | 725 Skippack Pike Suite 300, Blue Bell PA 19422



